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EXHIBITOR PORTAL GUIDE

Welcome

We are excited to welcome you as an exhibitor for IDEX and NAVDEX 2025!
This is your step-by-step guide for using the Exhibitor Portal for the event. This portal is your go-to resource for preparing for your participation.
Key Features of the Exhibitor Portal:
1. Event Schedule: Access the complete event schedule from build-up to break-down.
2. Exhibitor Manual: Access the Exhibitor Manual for comprehensive information about exhibiting.
3. Deadlines: Stay informed about all required forms and submissions to ensure timely compliance.
How to Access the Portal:
1. You will receive a welcome email from info@ffair.io with a link to activate your account
2.  Click on “Activate Account”

3. Create your password

If you have not received the welcome email from info@ffair.io or have any trouble accessing the Exhibitor Portal, please contact the Operations Team at
operations@idexuae.ae.

We encourage you to explore the portal and complete your ‘Tasks’ at your earliest convenience. This will help us to better serve you and maximise your
exposure at the event.

The IDEX & NAVDEX 2025 Exhibitor Portal is powered by o FFAIR
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1. Welcome Page

1. Login to the Portal at https://app.ffair.io/login

2. Click on “IDEX & NAVDEX 2025"
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2. Dashboard
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3. Tasks

1. Click on Tasks in the menu on the left-hand side.
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Tasks

2. View and track all of your tasks to submit before
the due dates.
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3. Tasks

4. When you click on a specific Task on the list, a
window will pop-up on the right-hand side.
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Stand Plan Submission 9

5. On the pop-up, you will be able to read the
instructions and any relevant details for the specific
task

6. On the pop-up, you will be able to download any
relevant attachments to complete.

7. Follow the instructions for completing the task.

8. Please complete the task before the due date to
allow enough time for review and amendments if
necessary.

IDEX & MAVDEX 2025 - Stand Pan Chack

9. When you have completed the relevant form or letter,
click on “Confirm” or “Start Task/Submit” and follow
the on-screen instructions.

10. You will receive notifications by email for any tasks
which are upcoming, overdue, submitted and
approved/declined.
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4. Show Info

1. Click on Show Info in the menu on the left-hand side.

Back to all Shows

IDEX & MAVDEX 2025
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5. Users

1. Click on Users in the menu on the left-hand side.

€— Bock to all Shows

z T IDEX & NAVDEX 2025

2. Here, you will be able to view, add or remove users

who have access to your company’s account in the — Users 9 °
Exhibitor Portal. i
B sk () Wwelcome to your FFAIR portol Please add your first user.
. . " . Show Info
3. Simply click the “+" icon to add a new user. You can
specify if the user is a contractor. 2 v (@) @
£ Settings

4. Once added, the user will automatically receive an
invitation by email from info@ffair.io to activate their
profile.
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6. End User Certificate (EUC)

. € Back to all Shows &
1. Click on Tasks ®

5! IDEX & NAVDEX 2025 Operations - Michael |58

2. Find and click on “END USER CERTIFICATE - LOCAL &
INTERNATIONAL EXHIBITORS”
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6. End User Certificate (EUC)

END USER CERTIFICATE —
LOCAL & INTERNATIONAL

3. Review the instructions carefully
EXHIEITORS

4, Complete each Sub-Task in order

By Ceganise
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6. End User Certificate (EUC)

10.

1.

Sub-Task # 5 - completing the EUC Form with item
list.

Complete the details for each item.
Add additional rows for additional items.

When all necessary items have been added, click on
“Complete”.

You will receive an email with a link to download a
copy of your completed EUC.

The EUC will also be shared with the Operations Team
for review and approval.

If changes are required, you will be notified by email.

@ END USER CERTIFICATE — LOCAL & INTERNATIONAL EXHIBITORS | Sub-task
bt il ool

1. tem Moo
Number of procucts to be exhibit {frem nol to no..)
2. Referance Na:

Reter ta the sWhat can/connot be exhibited: saction of the IDEX & NAVDEX 2025 Exhibitar Manual and indicate the dppropricte category
(Example. A, B, F)

3, Dascription:

specily the product by its funetion (g, Graund-to-air missiie systems)

4. Definition:

: Model D: Dummy | Inert & Actual C: Cutaway

. Oty:

Cuontity of the Exhibit itern | product

Remarks: Indicote, if necassary, why the exnibit does not cormespond to one or more of the cotegories mentioned in the What can/cannat

b axhi ection of the IDEX & NAVDEX 2025 Exhibitor Manual or any other infermaticn to explein the usage of the exhibit. {Exomple:
rmardifie Tistarial),

SAVE DRAFT

Version 241209

ADNEC

EVENTS

Part of ADNEC GROUP



THANK YOU

Contact us for assistance

Operations Team

I CT

operations@idexuae.ae Monday to Friday
9am to 4pm (GMT+4)

Official Providers

Venue Services Official Contractor Official Caterer Official Travel Agency Official Logistics Agent
GdnGC CCIpil.'cll360 capil'al tourism365
centre 360 Ll s catering | b noatum logistics
abu dhabi eventexperiences i sl il JLinls 365 A =l
yubgyl elyiai 50 Olylladll oyt bt
E: customer.services@adnec.ae E: idex.services@adnec.ae E: sales@capitalhospitality.ae E: events.service@capitalexperience.ae E: fe.nocatum@adports.ae
T: +971 2 406 3666 T: +971 (0) 2 406 3666 T: +971 (0) 2 444 6900
v" Hotel Reservations (Click HERE) v' Freight Forwarding
v' Stand Cleaning v' Stand building v' Custom menus v' Visa Services v' Customs Clearance
v" Vehicle Access v" Audio visual v' Bespoke catering experience v' Car Transfers v' Onsite Handling
v Entertainment Permits v' Rigging v' Excursions (Forklifts, Cranes,
v' Parking Passes v Electrical requirements Storage etc.)
v' Telecoms Services v' Signhage and graphics
and much more! and much more!
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