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Marhaba
Welcome
Etihad Holidays warmly welcomes you to Abu Dhabi, 
capital of the United Arab Emirates.

More than just offering you adventures, we will 
tell you the story of a country rich in culture and 
traditions. Our promise entails the delivery of once-
in-a-lifetime experiences, based on our core values 
of safety, education and enjoyment, accompanied 
by our team of multi-lingual guest guides.

Embark on our city tours, with a journey through the 
richness of Arabic culture and traditions. Embrace 
the history and future of a young country with 
Bedouin roots and exciting plans ahead. Share our 
excitement when discovering the desert, fortresses 
and oases, but also glittering skylines, shopping 
malls, luxury hotels, theme parks and nature – be it 
by road, air or sea. 

Discover Abu Dhabi and the best of the UAE; 
make your stay a true, authentic and memorable 
experience.
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Discover the capital 
of the Emirates
Your first impression of Abu Dhabi, whether from 
the air on approach to the international airport, or 
driving along the impeccably maintained Corniche, 
is of a thoroughly modern city with gleaming 
skyscrapers and beautifully landscaped gardens. 
But behind this modern facade of city life stands the 
tradition and rich heritage of its past, which acts as 
the foundation of the Emirate and steadfastly forms 
its path into the future.

Long before the impressive skyline of modern Abu 
Dhabi sprang up on the shores of the Arabian 
Gulf, Bedouin inhabitants lived a simpler life. The 
forefathers of today’s population, the Bani Yas 
tribe, were originally based in an oasis in the Empty 
Quarter, moving to Abu Dhabi in the late 18th century. 
The harsh desert life explains the important role 
that food and hospitality played in Bedouin culture. 
They were skilled hunters, who used specially trained 
falcons to pursue their prey. The very special place 
that these majestic birds hold in Emirati life until 
today can be experienced at the Falcon Hospital 
during our Falcon Tour.

For the capital city of the UAE, much has changed in 
a very short span of time – from the harsh nomadic 
existence of the Bedouins once populating this 
land, to the comfortable lifestyle of today. However, 
the one thing that has remained constant is the 
generosity of spirit embodied by these noble people. 
It flows through the blood of every citizen of Abu 
Dhabi to this day, and enables us to hold dear that 
traditional Bedouin promise: ‘Travellers Welcome.’

© Department of Culture and Tourism – Abu Dhabi

Experience 
Abu Dhabi
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Experience the classic ‘Story of Abu Dhabi’ in 
a luxurious 4x4 vehicle with an experienced 
guest guide, who will introduce you to 
carefully chosen highlights of the UAE’s 
capital. Divided into five essential chapters, 
the first chapter gives you an insight into 
the Bedouin life and the desert as well 
as traditional pearl diving activities, before 
moving on to the discovery of oil and 
development of the city. The third chapter 
will educate you on the formation of the 
UAE, while chapter four concentrates on 
Islamic religion and culture. The final part will 
leave you well informed about the present 
and the future of the capital.

The Story of Abu Dhabi
Abu Dhabi city tour
Half day

The city tour leads you along remarkable 
buildings featuring some of the most 
stunning architecture. Drive along the 
popular Corniche and the famous Abu Dhabi 
skyline.

Enjoy Abu Dhabi’s unique blend of culture and 
religion at the Sheikh Zayed Grand Mosque - 
the largest mosque in the UAE, marvel at the 
impressive chandeliers and get enthralled by 
the world’s largest carpet consisting of more 
than two million knots. Get a glimpse into 
the past when visiting the Heritage Village, 
where you also can try henna painting or 
shop for fine traditional arts and crafts in the 
oriental market. Pass by the Date and Fruit 
and Vegetable Market. Head back to town 
with an unforgettable set of impressions in 
your mind.

OPERATION Daily (except Fridays)

DURATION Morning half day: 8.30am – 1pm

INCLUDED Hotel pick-up / drop-off

NOTES Mosque visit requires modest, 
conservative, loose-fitting clothing, 
long trousers and skirts
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Explore ever-changing Abu Dhabi and be 
amazed at the intricate weaving of tradition 
and modernity, in this full day tour of the 
UAE’s capital city. 

Learn more about the religious foundations 
of Islamic faith and admire the the awe-
inspiring architecture when visiting the 
Sheikh Zayed Grand Mosque. Get a 
fascinating insight into traditional life at the 
fruit and dates market. Although now well 
outnumbered by modern shopping malls, the 
souqs take you back in time when barter was 
the only way of trading, and negotiation was 
a time-honoured skill.

Get a taste of what real Bedouin life was 
about at the Heritage Village near Marina 

Abu Dhabi City Tour
Where tradition blends with modernity 
Full day

Mall. Built like a traditional oasis village, it 
tells a story of fascinating Bedouin customs 
and folklore. Take home some souvenirs, 
or even a beautiful henna tattoo, from the 
village’s small Bedouin market. Don’t forget 
to take a picture of the fascinating skyline of 
Abu Dhabi and take pictures of the stunning 
Emirates Palace Hotel.

Enjoy a spot of fun by experiencing the 
latest attractions at Yas Island on the way 
to Masdar City, where eco awareness and 
innovation are shaping plans to build the first 
fully sustainable city in the world. After visiting 
the inspiring Louvre Abu Dhabi, we conclude 
the day with shopping at the World Trade 
Center Souk and the Marina Mall.

OPERATION Daily (except Friday and Monday)

DURATION Full day: 8.30am – 6.30pm

INCLUDED Hotel pick-up / drop-off 

NOTES Mosque visit requires modest, 
conservative, loose-fitting clothing, 
long trousers and skirts
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Experience the excitement and magic of 
the desert with a morning trip into the sand 
dunes deep in the heart of the Abu Dhabi 
desert. After a gentle dune drive with our 
experienced guest guides, we will stop at 
our Arabian themed camp to enjoy some 
refreshments, camel rides and sand boarding.

OPERATION Daily

DURATION Morning half day: 8:30am – 1pm

INCLUDED Refreshments, soft drinks,
hotel pick-up / drop-off

NOTES This tour involves dune driving and 
is not suitable for pregnant women, 
guests with medical conditions, 
guests unable to enter or exit the 
vehicle without assistance, children 
under 4 and adults over 60

Morning Desert Drive
Camel riding and sand boarding
Half day

Starting in the afternoon, discover Abu 
Dhabi’s desert. After a gentle off-road drive 
through the sand dunes, we will visit a camel 
farm and watch the magnificent sunset over 
the dunes. 
Our journey will continue until we reach our 
traditional Arabian themed camp, offering 
an opportunity to experience a host of 
activities ranging from henna painting to 
shisha. Experience Arab hospitality with 
Arabian coffee and dates as they have 
been served for centuries, and continue to be 
served in Emirati homes today.
After sunset, a BBQ dinner will be served 
under the starlit sky. Our live entertainment 
with a belly dancing performance will bring 
you into the world of 1001 nights before 
heading back to Abu Dhabi. Be assured that 
this safari will be a night to remember. 

OPERATION Daily

DURATION Afternoon half day: 3.30pm – 9pm

INCLUDED BBQ dinner, soft drinks,
hotel pick-up / drop-off

NOTES This tour involves dune driving and 
is not suitable for pregnant women, 
guests with medical conditions, 
guests unable to enter or exit the 
vehicle without assistance, children 
under 4 and adults over 60

Desert Sunset Drive and BBQ
The ultimate desert experience
Half day
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Ride down the rolling dunes that surround the 
UAE’s capital city and experience a feeling 
of pure freedom. Buckle up and get ready 
to roam the desert with speed, or seek out 
a vantage point from where you can enjoy 
picture-perfect views. Whatever your style, 
this promises to be an Arabian adventure to 
remember.

OPERATION Daily 

DURATION Half day: 8.30am – 1.30pm

INCLUDED Hotel pick-up / drop-off,
water and soft drinks, camel rides

NOTES This tour involves dune buggy driving 
and is not suitable for pregnant 
women, guests with medical 
conditions, guests unable to enter or 
exit the vehicle without assistance, 
children under 6 and adults over 60

Desert Dune Buggy Experience
A truly exhilarating desert adventure
Half day

Representing the passion and love of the 
Arab Bedouins, falcons are the national 
emblem of the United Arab Emirates. These 
majestic birds of prey can be experienced in 
the award-winning tourism programme of 
the Abu Dhabi Falcon Hospital, the world’s 
largest, and most advanced, falcon hospital. 

Our guided tour includes a visit to the Falcon 
Hospital and two beautiful falcon museums, 
as well as an opportunity to take pictures 
with the majestic birds. 

Join this unforgettable, once-in-a-lifetime 
experience!

OPERATION Daily (except Friday and Saturday)

DURATION Half day: 8:30am – 1pm

INCLUDED Hotel pick-up / drop-off

NOTES Public facility - requires modest, 
conservative, loose fitting clothing.
Minimum 4 guests per booking.

Abu Dhabi Falcon Hospital
Learn about falcons, the pride of the nation
Half day
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ABU DHABI
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Yas Waterworld Abu Dhabi offers 40 rides, 
slides and attractions to thrill the whole 
family, such as the longest suspended 
rollercoaster in the Middle East. Its unique 
theme is based on the UAE’s pearl diving 
heritage. General admission tickets are 
available as well as premium tickets for fast 
lane access to all rides.

OPERATION Daily  

DURATION Open from 10am

NOTES Hotel pick-up / drop-off bookable 
upon request, Yas Island Shuttle 
is free of charge for all Yas Island 
hotels

Yas Waterworld Abu Dhabi
Fun waterpark inspired by Emirati culture

Create your own
Abu Dhabi story

Make your visit unique with special 
interest experiences 
To create your own unique story of the United Arab Emirates, we 
have chosen some of the most exciting and authentic activities to 
follow your passions.

Try the fastest rollercoster in the world at Ferrari World Abu Dhabi, sit 
behind the steering of a Formula 1 car, enjoy a relaxing island cruise 
on a catamaran or simply see the treasures of the Emirate by air.

Discover the different sides of Abu Dhabi so you can tell your very 
own story of a truly unique vacation.

© Department of Culture and Tourism – Abu Dhabi
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Ferrari World Abu Dhabi is located on Yas 
Island. An intense multi-sensory visit with 
something for all the family, it offers a vast 
array of unique rides, attractions and shows 
including the world’s fastest roller coaster. 
General admission tickets include unlimited 
use of rides and attractions.

OPERATION Daily 

DURATION Open from 11am to 8pm

NOTES Hotel pick-up / drop-off bookable 
upon request, Yas Island Shuttle 
is free of charge for all Yas Island 
hotels

Ferrari World Abu Dhabi
Enjoy the world’s fastest rollercoaster

Warner Bros. World™ Abu Dhabi 
Everything you’ve imagined

Prepare for a truly  one-of-a-kind experience, 
at the world’s first-ever Warner Bros.™ 
branded indoor theme park!

Warner Bros. World™ Abu Dhabi brings 
together your favourite iconic character 
and stories under one roof, for the first time 
in the region. It is home to 29 state-of-art-
exhilarating rides, interactive family-friendly 
attractions and unique live entertainment 
across six immersive lands in addition to 
authentically themed shopping and dining 
outlets. 

Head to Cartoon Junction, Dynamic Gulch 
and Bedrock to encounter the likes of 
Scooby-Doo, Tom and Jerry, The Flintstones 
and more. Explore Gotham City and 
Metropolis to meet DC Super Heroes including 
Batman, Superman and Wonder Woman. 

OPERATION Daily  

DURATION Open from 11am to 8pm

NOTES Hotel pick-up / drop-off bookable 
upon request, Yas Island Shuttle 
is free of charge for all Yas Island 
hotels
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Home to the Formula 1™ Etihad Airways Abu 
Dhabi Grand Prix, a tour of the iconic Yas 
Marina Circuit is the ultimate experience for 
any motorsport fan. 

You’ll be driven around the track and taken 
on an access-all-areas tour behind the 
scenes. Step into the team pit garages, Race 
Control and state-of-the-art, 500-seat media 
centre. Walk around the paddock buildings 
and take in views of the sparkling marina.  

Yas Marina Circuit Tour
Experience the magic of speed

One of the most advance racing circuits in 
the world, Yas Marina Circuit is much more 
than just fast cars and hairpin turns. 

• Walk, run or cycle around the track for free 
• Get behind the wheel of your an Aston 

Martin GT4 or favourite supercar
• Drag race with friends in a Chevrolet 

Camaro SS
• Little drivers can put their skills to their test 

on the kart racing circuit 

Yas Marina Circuit Experiences
Racing experiences on the F1 Race Track

OPERATION Daily  

DURATION Kart Zone for karting: 
2pm – 10pm
Yas Central for all other 
experiences: 
9am – 12pm / 2pm – 4pm

NOTES Timings and prices are subject to 
seasonal changes; during the F1 
period, track is subject to closure 
in preparation for race and post-
races

© Department of Culture and Tourism – Abu Dhabi© Department of Culture and Tourism – Abu Dhabi

© Department of Culture and Tourism – Abu Dhabi© Department of Culture and Tourism – Abu Dhabi

This experience for all motorsports fans and 
visitors to Abu Dhabi allows you to see the 
world’s most advanced circuit first-hand and 
get to know those parts of operations not 
normally visible to fans during race weekends.

OPERATION Tuesday - Saturday 

DURATION 9am – 1pm / 1pm – 5pm

NOTES Hotel pick-up / drop-off, during 
the F1 period, track is subject to 
closure in preparation for race and 
post-races
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TOUR NAME DURATION DEPARTURE TIMES 

Sunset 
Cruise 1.5 hours Winter: 4.30pm 

Summer: 6pm

Daylight 
Cruise 1.5 hours 9am and 1pm

Cruise and 
Dip 2 hours 9am, 12pm and 

3pm

 

Captain Tony’s, established in 2013, is one of 
Abu Dhabi’s favourite marine tours and water-
sports companies. Operating from Yas Marina, 
Eastern Mangroves and Souk Qaryat Al Beri, 
Captain Tony’s offer a range of boat tours to 
explore the capital’s inshore coastline.

Captain Tony’s Boat Tour
Cruise along the coastline

Enjoy an exhilarating view from the highest 
point in Abu Dhabi at the Observation Deck 
at 300. 

Indulge in a fabulous high tea of scones, 
gourmet sandwiches, pastries and desserts 
complementing your pick from our luxurious 
tea selection and refreshing beverages as 
you experience the highest tea in town. 
With a classy decor, 360 degree view, and 
a setting ornamented with imaginative 
artworks and luxurious marble, this is 
definitely a landmark to lift your spirits.

OPERATION Daily

DURATION 2pm – 6pm

INCLUDED Wide selection of teas, snacks  
and pastries

High Tea At The Observatory
Jumeirah at Etihad Towers 
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Discover the heartland 
of our heritage 
Al Ain - the Oasis City - is the emirate’s heritage 
heartland and one of the world’s oldest continually 
inhabited settlements. 

It is home to UNESCOinscribed World Heritage 
sites, a wealth of forts, oases, historic buildings 
and archaeological sites, and is a showcase of the 
country’s unique heritage and history. 

Set among mountain heights, lush oases and 
towering palm plantations, the city also boasts a 
range of accommodation and conference options, 
an adventure water park and an awardwinning zoo 
and wildlife park.

© Department of Culture and Tourism – Abu Dhabi
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Al Ain is Abu Dhabi Emirate’s second largest 
city, and its heritage heartland in the Eastern 
Region. 

The ‘Oasis City’ was declared a UNESCO 
World Heritage site with its ancient forts, 
museums, traditional souk, an ancient 
oasis where date farms still operate, and 
the UAE’s only remaining camel market. Al 
Ain is an authentic destination that truly 
safeguards the Emirati spirit, preserves its 
cultural heritage and traditions, and offers 
an engaging experience for visitors. Al Ain’s 
historic Souq Al Qattara played an important 
social and commercial role in the lives of 
Al Ain residents in the early part of the 20th 

century.

AL AIN

Al Ain Oasis Tour
A UNESCO World Heritage site 
Full day

Admire the unique red sand dunes on the 
way to the oasis city of Al Ain and take some 
magnificent pictures of this unique artwork 
of nature. Learn about the history of the UAE 
in the Al Ain Museum, before visiting the 
camel race track and the livestock market. 
Discover a date palm grove with the ancient 
‘falaj’ system, an irrigation system used in 
traditional farming, and watch the bargaining 
at the traditional camel market.

Discover Jebel Hafit, a popular mountain 
with its remarkable location overlooking the 
beauty of Al Ain city, presenting a fantastic 
opportunity to photograph the city from 
above. Have lunch in a 5-star hotel before 
exploring the Hot Springs with their healing 
waters, found abundantly in this area 
originating at the foot of the mountain.

OPERATION Daily  (except Friday and Saturday)

DURATION Full day:  8:30 – 6pm 

INCLUDED Hotel pick-up / drop-off 

NOTES Public facility - requires modest, 
conservative, loose fitting clothing.
Lunch is included
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Al Ain Zoo provides family fun and learning 
at its very best! With a collection of over 
4,000 animals from across the globe, visitors 
will enjoy a great day-out packed with fun 
and adventures, set in the very heart of the 
United Arab Emirates.

Visitors will enjoy many exciting experiences 
including Giraffe Feeding, Lemur Walk, 
Cheetah Run, and exploring the world’s 
largest man-made safari. In addition to 
a journey through 5 interactive galleries 
ranging from the fun of discovering earth 
sciences to the history of the region at the 
Sheikh Zayed Desert Learning Centre. Get in 
touch with nature at Al Ain Zoo.  

Al Ain Zoo
Wildlife up-close 

OPERATION DURATION NOTES

Daily 9am – 8pm 
Zoo, Sheikh Zayed Desert Learning 
Centre (Child ticket ages from 3 to 
12 years)

Daily 1 hour
Group truck (up to 22 people)
Zoo, Safari and Sheikh Zayed 
Desert Learning Centre

Daily 1 hour

Private SUV
Zoo, Safari and Sheikh Zayed 
Desert Learning Centre
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Experience 
Dubai

Discover the magical 
emirate of Dubai
Situated around 140 kilometres North East of the 
UAE capital, and 45 minutes’ drive from Abu Dhabi 
International Airport, Dubai is the world’s fastest 
growing tourist destination and the most popular 
in the Middle East. Long established as a trade and 
commercial centre, the historic quarters of the city 
have been superceded by high-rise buildings, along 
the length of the coast. The Dubai way is to dream 
the impossible, so it’s no surprise that there is always 
something new to delight, amaze or astonish you.

Keeping up with its reputation as the destination 
offering the fastest, biggest, and highest, Dubai 
unveiled the world’s tallest building in 2009. Proudly 
standing more than 800 metres high, Burj Khalifa 
has broken seven world records and boasts 160 
floors. Here you can stay in luxury, dine on fine 
foods or sample cocktails in chic bars. Head to the 
observation deck on level 124 for unrivalled views 
across Dubai. 
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This full-day tour takes you from Abu Dhabi 
to the most exciting sites of Dubai, from 
historic must-see attractions to the latest 
developments that created world-wide fame 
for the city. Feel the atmosphere of Arabian 
charm existing alongside one of the world’s 
most exciting cosmopolitan cities. 

Discover the origins of traditional fishing, 
pearl diving and the sea-trade culture of 
Dubai, learnt best at the Dubai Museum and 
its surroundings. Enjoy an abra (water-taxi) 
ride over the Creek and immerse yourself in 
haggling at the traditional spice and gold 
markets in the old part of the town. Follow 
us into the future when visiting Dubai Mall, 
the largest mall in the region, alongside Burj 

Story of Dubai 
Dubai city tour 
Full day

Khalifa, the tallest tower in the world. Be 
stunned by the famous water fountains, 
designed by California-based WET design, 
responsible for the water features at the 
Bellagio Hotel in Las Vegas. Admire the 
sparkling lights of this metropolis by night and 
take with you everlasting memories on the 
way back to Abu Dhabi.

OPERATION Daily

DURATION Full day: 8.30am – 6pm

INCLUDED Hotel pick-up / drop-off 

NOTES Public areas require modest, 
conservative, loose fitting clothing
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HOW TO BOOK
To book any one of our products and services 
please visit www.Etihad.com/holidays, email info@
etihadholidays.com or call us on +971 2 599 0700

GOOD TO KNOW

TIME DIFFERENCE
Winter: GMT +4 hours
Summer: GMT +3 hours

CURRENCY
The official currency of the United Arab Emirates is 
the Dirham - USD $1 equals AED 3.673. 

MasterCard, Visa, American Express and Diners Club 
are all widely accepted in the United Arab Emirates, 
as are traveller’s cheques. Visitors are advised to 
carry travellers’ cheques in US Dollar, UK pounds 
Sterling, or Euros.

BUSINESS HOURS
Shops are generally open daily, but hours may vary 
on Fridays. Most shopping malls are open from 10am 
to 10pm.Food outlets usually stay open until 1am. 
Shops outside malls usually close for lunch between 
2pm and 4pm and stay open late in the evening 
until 9pm or 10pm.

DRESS CODE
Abu Dhabi is a traditional place in many ways – 
that’s part of its charm – so dress is important. 
Visitors should dress modestly with knees and 
shoulders covered, even when it’s hot. Only wear 
beachwear when you are around the pool or at 
the beach.  Women should cover their shoulders 
and knees. When visiting the Sheikh Zayed Grand 
Mosque, please take careful note of the dress code. 
Women are expected to wear clothes that fully 
cover legs and arms and will be given a shayla 
(headscarf) and an abaya (a long black robe) to 
wear over their clothes. Men should wear full-length 
trousers and a long sleeve shirt. Entry will not be 
permitted to those wearing unsuitable clothing.

RAMADAN
During the Holy Month of Ramadan, visitors are 
expected to refrain from eating, drinking and 
smoking in public places during daylight hours. 
Hotels cater to non-Muslim guests by opening 
restaurants that are not exposed to public view.

EMERGENCY NUMBERS
Abu Dhabi is blessed with a very low crime rate and 
almost zero violent crime. Abu Dhabi Police has 
highly efficient law enforcement and emergency 
procedures in place, and officers are courteous and 
helpful. For emergencies, call the following toll-free 

Useful Information 

numbers:

998 Ambulance services
999 Police
997 Fire
999 Helicopter Service

GETTING AROUND

GETTING AROUND: BUS
Abu Dhabi city has a fleet of new air-conditioned 
buses running from Marina Mall through the centre 
of the city to the eastern end of town (Tourist Club 
area and Abu Dhabi Mall) and out towards the 
airport.

GETTING AROUND: CAR HIRE
Visitors can rent and drive cars in Abu Dhabi but 
only with a valid credit card and international driving 
licence (your national driving licence is not enough). 

GETTING AROUND: TAXIS
The most common form of hailing a taxi is to stand 
at designated taxi stop areas or walk to the closest 
hotel. All silver taxis are regulated and have working 
meters. A cross-city trip in the afternoon should cost 
between AED15 and AED 25 (USD 4 to USD 7). Tips 
are not expected but are always welcomed. 

DRIVING
Abu Dhabi has been described as the ‘United 
Nations of Driving’ due to the large number of 
nationalities living here. Use your mirrors, signal 
early and pay attention to the speed limit and 
to those around you. Here, we drive on the right. 
The speed limit is usually 60 km/h in the city and 
towns, 80 km/h on the outskirts and either 100 
km/h or 120 km/h on the highway.

TERMS & CONDITIONS 
To view the Terms and Conditions of any of our 
products or services, please visit www.Etihad.com/
holidays.
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